OTuyer 0 BBINOJHEHHBIX padoTax 1mo coopy u 0000meHu0 nHGopManuu
0 KauecTBe YCJOBUH OKA3aHNS YCJIYT B MYHUIIUNIAJIBLHOM
o01reodpasoBaTeJbHOM Yupe:kaeHun «Cpeanss o01eo0pasoBaTe/ibHaA
mkoJia Ne 49y Jlenunckoro paiiona r. CaparoBa

OTtuer cocTaBlieH Ha OCHOBE 00pabOTKH MH(MOpPMAIIMH, ITOJTYICHHON B XOJE
ompoca norpedutenei ycayr opraausanuu. Ompoc nposeacH B 2023 roay. Llens
ormpoca — obecrneueHne 0ObEKTUBHOM OIICHKU Ka4eCTBa yCIIOBUN OKa3aHUS yCIyT
B MOY COHI Ne 46 r. Caparosa.

33,[[3‘-1](1 HCCJICOJ0BaHUSI.

1. OI_IGHI/ITI) OTKPBITOCTb U JOCTYITHOCTD I/IH(l)OpMaI_[I/II/I 00 OpraHu3aluu,

2. OI_IGHI/ITI) KOM(bOpTHOCTB YCJIOBI/Iﬁ, B KOTOPBIX OCYHICCTBIIACTCA
JACATCIIBHOCTD,

. BBIBUTH yIOBIETBOPEHHOCTH KAYECTBOM JEATEIIBHOCTU OpraHU3aluu;
BoisaButh JOJIIO noJy4yaresen YCIYT, YAOBJIETBOPEHHBIX
I00pOXKENaTeNbHOCThIO, BEKIINBOCTHIO U KOMIIETEHTHOCTHIO PAaOOTHUKOB
OpraHH3aLNY;

5. JlaTp o11eHKY TOCTYNMHOCTHU yCIIyT JIJIsl UHBAJIUAOB.

~ W

Bcero B ompoce mpunsiin yuactue 372 yenoBeka. COop wuHbopmanmu
OCYUIECTBJISUICS N0 MPUHILMITY THE3I0BOM ciydailHOM BbIOOpkH. Ilo cymiecTBy
BOIIPOCOB AHKETHI, Pa3pabOTaHHBIX Ha OCHOBE PEKOMEHAALMN M YTBEPKACHHBIX
KpuTepueB 3(PQPEKTUBHOCTHU, PECHOHACHTHI BBIPA3HIIA MPEICTABIECHHOE HUKE
MHEHUE.

BonbiacTBO  ompornieHHbIX  (72,6%) mpM  TOCEIIEHUWH OpraHu3aIluH
oOpamanuch K WHOOpPMAIMHU, Pa3MEIIEHHON Ha WH(OPMAIMOHHBIX CTEHAAX B
MOMENICHHSIX opranu3aruu, 92,5% cuurtaroT naHHy0 HHPOPMAIUIO OTKPBITOM,
IIOJTHOW U TOCTYITHOM.

OdurmanbHbIM caiTOM opraHuzaiuu 1noiab3yrTcs 84,1% pecroHaeHTOoB,
4TOOBl TMOJMYYUTh HWH(GOPMALMIO O €€ JeATENBHOCTH (omuémom o pabome
opeaHuzayuu 3a 200, pabomoill ¢ npeodsodCeHUsIMU nompebumene yciye,
OnepamusHOCmMblo cauma, Haauyuem HysxucHou uugopmayuu). N3 Hux 91,9%
YAOBJIETBOPEHBI KAUECTBOM U MOJIHOTOW TaHHOM MH(pOpMAIIIH.

OKCHepTHBIA aHanu3 O(UIMATIBHOTO CaiiTa OpPTaHW3alMd W CTPAHUIBI Ha
caiite ans pa3MelleHus HH(QOpMaluu O TOCYJAapCTBEHHBIX (MYyHUIUMIAIbHBIX)
yupexaeHusx  (https://bus.gov.ru) mokazan cooTBeTcTBHE HWHGOPMAIMH O
JeSITEIbHOCTH OpTraHU3alluy NepeyHIo Heo0XoAuMon nHGOopMaIuu 1 TpeOOBaHUSIM
K HEW, yCTAaHOBJICHHBIM HOPMATUBHBIMH MMPABOBBIMU AKTAMH.

BonbmmHacTBO yuacTHHKOB onpoca (81,7%) cunrtaror yciioBus mpeObIBaHUS
B JIaHHOW opraHu3anuu (haiuuue KOM@DOPMHOU 30HbL 0MObIXA (0AHCUOAHUS),
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00CMYNHOCMb NUMbEBOU 600bl 6 NOMEWeHUU OpeaHu3ayuu, Haludue u
00CMYNHOCMb  CAHUMAPHO-CUSUCHUYECKUX — NOMEWeHUli 8  Opeanu3ayuu,
V00871emeopumenvHoe  CaHumapHoe COCMOoAHUEe NOMEeWjeHull  Opeanu3ayuu,
MPAHCNOPMHAs ~ OOCMYNHOCMb — Op2aHu3ayuu  (Haiudue  0O0uWecmeeHHO20
Mpaucnopma, nNApKoeku), OOCMYNHOCMb 3ANUCU HA NOJyYeHue ycayeu (no
menegony, Ha oguyuarbHom catime opaHuzayuu, nocpeocmeom Eounozo
nopmana 20Cy0apcmeeHHbIX U MYHUYUNAIbHLIX YCye, NPU JUYHOM NOCEeWeHUU y
Cneyuanucma op2anu3ayuu) u npodue yciosusi) KoM(GpOPTHHIMHU.

B ompoce npuHMManu y4dacTue PECHOHJICHTHI, UMEIOIIME YCTAaHOBJICHHYIO
Ipynny WHBAJIWTHOCTH U JIMIIA, SIBISAIOMIMECS uUX mnpenactaBurensmu (7,3% ot
obmrero uucna omnpouieHHbix). U3 Hux 100% cuuTtaroT opraHU3alui0 JOCTYITHON
JUTSL JTIOJIEH ¢ OTPAaHUYEHHBIMHU BO3MOXKHOCTSIMH.

BexnmuBeiMu M 100poKenaTeIbHBIMH  PaOOTHUKOB  OpraHu3allui,
00eCreunBaOIIUX TEPBUYHBIN KOHTakT W wuHQopmupoBanue cuutaioT 90,3%
MOTpeOUTENCH, MPUHSABIINX yY4acTHE B OIIPOCE.

PaboTHMKOB OO0€CneYnBaKOIIUX HEMOCPEACTBEHHOE OKa3aHWe  yCIyT,
BESKJIMBBIMU U TOOpOKeNaTebHbBIMU cuuTaroT 93,3% pecrmoHIeHTOR.

65,1% pecrnoHACHTOB TOJB30BAIMCH JUCTAHIMOHHBIMH  CIIOCOOAMU
B3aMMOJICUCTBUS C OpraHu3anueil (TenedoH, 3JIEKTPOHHAs] MOYTa, AJIEKTPOHHBIN
cepBuc (popMa 15t mogauyM JIEKTPOHHOTO OOpalleHus (3Kaio0bl, MPEII0KEHUS),
MOJIy4YeHUE KOHCYJIbTAllUM 10 OKa3blBaeMbIM yciayram), pazgen «Yacro
3aJlaBaeMbI€ BOIIPOCHI», aHKETa JJII OIpoca rpakaaH Ha caiite u npoune). 91,4%
OCTaJIUCh YJIOBJIETBOPEHBI BEHIMBOCTHIO U JOOPOKEIATEIHHOCTHIO PAOOTHUKOB
JUCTAHITMOHHBIX (DOPM B3aUMOJICHCTBUA.

B ompoce pecnionzieHTaM mpeasiaraioch OnpeaeanuThCs, MOPEKOMEHI0BATH
Obl OHM JIAaHHYIO OpraHM3aIio cBouM Onu3kuMm. Tak, 86,3% morpedutencii B
I1€JI0M TOTOBBI PEKOMEHIOBATh TAHHYIO OPTaHU3AIMI0 CBOUM 3HAKOMBIM.

90,3% ymoBIIETBOPEHBI OPraHU3AIMOHHBIMHU YCIIOBUSMH IPEIOCTABICHUS
ycayr (rpadgukoM paboThl opraHu3zanuu (OTAEIbHBIX CHEIUATMCTOB); HaBUTaluen
BHYTpPU oOpraHuzauuu (Hanuuve WHQOPMAIMOHHBIX Ta0JIMYeK, yKazarTeleH,
CUTHAJILHBIX Ta0JI0, ”THPOMATOB U TIPOYHE).

B 1iemoM yaoBieTBOpPEHBI YCIOBUSMH OKa3aHUS T€X YCIYT, 32 KOTOPBIMH
oOpaTuiuch B TaHHYIO opranu3anuio, 91,9% pecrnoH1eHTOB.

CocraBnenue o0pasza KaXIOTO pPECMOHJCHTa B aHKETE B IEJIOM TpHU
KOMITJIEKCHOW aHaJIMTUKE OIpoca Jali0 CIEAYIONIMe CPAaBHUTEIbHBIC AaHHBbIC. B
OTpOCe TPUHSIIA y4acTUe BO3pacTHbie karteropuu: muamme 20 — 17,7%, 21-40-
netHue — 58,6% oT Bcex MpUHSBIIMX y4acTHE B MiccienoBanuu, oT 41 no 60 ner —
22,3%, crapmie 60 — 1,3%. U3 Bcex pecnonaeHtoB 13,4% wmyxuunbl, 86,6%
YKEHIIHBI.

B uenom, ompoc mnokazana, YTO IOJIb30BATENHM YCIYT YJIOBJIETBOPEHBI
OTKPBITOCTBIO M JOCTYINHOCTbIO HMH(pOpMaMK 00 YUPEXKICHHUH, a TaKKe
KOM(OPTHOCTHIO YCIOBUI MpeaocTaBieHus ycayr. [loap30Barenu ya0BIeTBOPEHbBI
N00pOXKENaTeIbHOCThI0O M BEXKJIMBOCTBIO  pPA0OTHUKOB  OpraHU3allMM,
00€eCIeynBaOIINX HEMOCPEJACTBEHHOE OKa3aHHWE YCIYyT, MEePBUYHBIA KOHTAaKT U
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MH()OPMUPOBAHKE, A TAKKE PAOOTHUKOB JIMCTAHLIIMOHHBIX (HOPM B3aUMOECHCTBUS.
[ToTpeOuTenn ymOBIETBOPEHBI YCIOBHUSAMH OKa3aHUS YCIYyr B JIaHHOM
YUPEIKICHUH.
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